
User Guide

The platform now integrates content from Emerald Publishing and ICE Publishing with a focus on 
accessibility, sustainability, and improved user experience.

In this guide, we cover: 

•	 Profile registration  

•	 Alerts and interests  

•	 Search and filters  

•	 Gateways  

•	 Journal homepages  

•	 Content pages  

•	 Collections  

•	 Access options  

•	 Library Admin Portal  

Additional support is available for you via: 

•	� The Librarian Toolkit

	� A single source of guidance to ensure that your Emerald Insight resources are set-up correctly and 
your users have the best possible experience. Includes User Guide videos providing walkthroughs 
of all the areas covered in this guide. 

•	 Emerald Customer Support 

	 Describe your issue or submit a query by filling out our support ticket form.

Welcome to Emerald Insight, Emerald Publishing’s 
platform for accessing high-quality academic 
content. This guide will help you navigate the 
platform efficiently and support your users 
in discovering, accessing, and engaging with 
Emerald’s journals, books, cases, and collections.

https://www.emeraldgrouppublishing.com/how-to/librarians/toolkit
https://emeraldpublishinggroup.freshdesk.com/support/home
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Profile Registration 

Creating a profile allows users to access personalised features such as saved 
searches, teaching notes, and tailored alerts. For authors, this is also where 
you can see and directly access your authored content.

Steps to Register:

1.	Visit Emerald Insight

2.	Click ‘Register’ at the top right

3.	Complete the form with your details

4.	Confirm your email address to activate your profile

https://www.emerald.com/
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Alerts and Interests 

Emerald Insight allows users to manage alerts for new content based on their interests, and users 
can select to subscribe to earlycite alerts, latest published article alerts, and closed issue alerts.
 

How to set up journal alerts:

1.	Navigate to a journal or article page

2.	Click the relevant ‘Email alert’ that you wish to subscribe to

3.	�If you already have a profile but are not signed in, you will be prompted to log in and subscribe 
to or manage your alerts

4.	New users will be promoted to register for a profile

You can also sign up to receive notifications when new books publish on our platform. You can 
sign up for latest book alerts on any books content page, or directly via your profile. 



Search and Filters 

Emerald Insight offers a powerful, unified search 
across all content types. Filters are available on the 
left side for improved usability and are designed to 
help users get to the content they are looking for  
quickly and effectively.
 

Universal Search

We have a universal search from our main homepage.

•	 Use the search bar on the homepage

•	� Results include all content types -  
full journal content, full book content,  
individual articles, case studies, and chapters

Filtering Results

Use the left-hand panel to filter by:

•	 Content format (journals, books, cases)

•	 Content type (e.g. review vs. research articles)

•	 Subject area

•	 Date range

•	 Availability (open access, subscribed content)

Advanced Search

Click advanced search for:

•	 Exact phrase matching

•	 Author search

•	 DOI lookup
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Gateways 

Gateways provide focused access to specific content portfolios.  
Each gateway allows targeted searching and filtering within its content type.
 

Available Gateways:

•	 Journals Gateway: A–Z listing and search within journals

•	 Books Gateway: Browse series, serials, and curated collections

•	 Cases Gateway: Access licensed and commissioned case studies

Journal Homepages  

Each journal has a dedicated homepage. 
Historical content is accessible under 
the current journal name, with clear 
indicators of previous titles.
 

Journal homepage includes:

•	 Overview and editorial information

•	 Current issue and navigation to  
	 past issues

•	 Widgets for:

	 –	 Most read

	 –	 Most cited

	 –	 Latest articles

	 –	 Open access highlights

https://www.emerald.com/journals
https://www.emerald.com/books
https://www.emerald.com/case-studies


Open access symbol:  
This content is available 
via open access

Content Pages 

Content page features:

•	 Author details with ORCID links (where available)

•	 PDF download and split-screen view

•	 Share options (LinkedIn, BlueSky)

•	 Citation tools and permission requests

•	 Altmetric and Crossref citation data

•	 Related and recommended content

Access indicators:
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Green tick:  
Access is available

Shopping cart:  
You can get access  
via pay-per-view



Collections

Emerald offers curated collections for deeper exploration. Collections are dynamic, 
automatically updating with new content, are curated around themes or product, 
and are designed to align with curricula.

Books Collections

•	 Browse by theme, series, or serial

•	 View full books or individual chapters

•	 Access publication details, share, and cite

Cases Collections

•	 Filter by subject, provider, or country

•	 Teaching notes available for faculty (profile & faculty approval required)

•	 Connected Content links teaching notes to case studies
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Curated Collections

Designed for ease-of-use and thematic relevance.



Do we want a CTa or a sign off?  
If not we can have the hexs from the front

Access Options

Users may access content via:

•	 Institutional subscription

•	 Individual login

•	 Pay-per-view

•	 Guest checkout

•	 Research Pass or Case Pass token redemption

Library Admin Portal

The library Admin Portal is available for library administrators  
to manage access and usage.

Features Include:

•	� Access management: IP ranges, Shibboleth, OpenURL, logo upload

•	� COUNTER R5/R5.1 reports: downloadable with SUSHI support

•	� MARC & KBART files: product-specific downloads

•	� Affiliated user management (IP-based and manual)

•	� Token administration for eBook Select and Case Pass

Visit the Library Admin Portal here

24800 8/25

emerald.com

https://sitemaster.emerald.com/admin/login.aspx
http://www.emerald.com
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